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We've done this by listening to our customers.

Since our founding in 1996, we have assembled a long 

list of satisfied customers from global companies who

depend on our products, service, and commitment.

End Users know their standards for PLC, HMI, DCS, 

MES and ERP don’t cover everything. They depend on

Software Toolbox’s products to solve problems, add 

value and interoperate reliably with their standards.

Systems Integrators know we uniquely address a wide

range of software needs with innovation and support 

that minimizes field startup and commissioning time.

OEMs leverage Software Toolbox products to increase 

the value of their total offering. Our development software

helps build engaging machine user interfaces. Our

connectivity software links their machines to end user

automation systems.

International Automation Suppliers recommend Software

Toolbox to the End Users, OEMs, and Systems Integrators

that have standardized on their offerings, and many have

even embedded our technology into their products.

Independent Software Developers depend on Software

Toolbox’s support, documentation, sales, and marketing

expertise to facilitate a focus on what they do best—

creating superior off-the-shelf software.

By listening to your goals, Software Toolbox focuses on

maximizing your return on automation software investments.

Let’s talk—What is it you’re trying to accomplish?

1000’s of global customers served

Thank you very much for the support

and fast reply. It would be great if 

we had this kind of customer service

here in Finland.

~ Jari Pelto, Stora Enso, Finland

We have been very pleased with our relationship with Software

Toolbox. Their professionalism, technical expertise, marketing

expertise and speed of response has impressed us, resulting 

in a profitable business relationship with Software Toolbox.

~ Ralf Leinen, Siemens Energy & Automation
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Our commitment to you:

Deliver: well designed, cost-effective, 

off–the–shelf software products that reduce 

engineering time, add functionality, and 

enhance automation project results.

Help: from project conception through 

completion, by proposing solutions

which utilize and build on your

existing investment; by

providing technical support

for our products so you can

achieve maximum results.

Partner: by building a long term

business relationship, working as a team 

to address current and future challenges, 

invested in joint success.

Your success is our success.
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Our commitment to you:

Deliver: well designed, cost effective, off–the–shelf

products which enhance and increase the effectiveness 

of your applications or development environment. 

We supply Systems Integrators, OEM's, End Users, 

and our fellow Automation Suppliers with software 

tools that maximize their effectiveness.

Help: from project conception through

completion, by proposing solutions 

which utilize and build on your 

existing investment; by providing 

technical support for our products 

so you can achieve maximum results.

Partner: by building a long term business

relationship, working as a team to address current 

and future challenges, invested in joint success.
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When we say we have solutions, we mean business.

We have worked with thousands of customers in every

major industry. We have solved automation challenges,

from simple to complex. 

There is no “one-size fits all” in off–the–shelf automation

software. Yet the total cost of ownership of custom

solutions is often prohibitive. Knowing when to use one 

or the other or a combination of both is the key to

maximizing return on investment.

That’s where Software Toolbox comes in with our products

and expertise. We show you how to use our robust,

cost–effective, off–the–shelf automation applications 

and development tools to reach your goals

with the lowest risk and cost.

Our relationship with you includes our commit-

ment to high standards and rigorous testing.

Software Toolbox is a Charter Member of the

OPC Foundation. We are involved in every

level of OPC Foundation product testing to insure

reliable interoperability. In fact, several of our products

have been awarded the OPC Foundation Independent

Lab Certification for Compliance, a distinction of the

highest level in our industry. 

Software Toolbox stands behind our unique brand of

proven products, comprehensive knowledge, and our

committed team, supporting you every step of the way.

Put our products and experience to work for you.

100’s of products
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.NET Products

Communications and
Connectivity

Graphics Tools

HMI/SCADA Add-in
Software

OPC Bridging and Tunneling

ODBC and Database 
Connectivity

OPC Data Integration 
and Collection Tools

OPC Development Tools

OPC Servers

ActiveX Controls

Web Development Tools

S5/S7 Programming 
and Simulation

TYPES OF PRODUCTS

We selected the OPC Data Logger from Software Toolbox
as it was based on the OPC standard and was OPC Certified.

The OPC Data Logger was easy to use due to built–in wizards and did 

not require specialized training. The built–in event logs and dignanostic 

tools allowed for easy troubleshooting. The service provided by 

the support department was exceptional.

~William Goodman, Molding International 
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Your time is valuable. Our response time is critical.

It all starts with “What are you trying to accomplish?”

When you call Software Toolbox, a trained technical staff

member answers the phone. Your call or email is addressed

promptly, focusing on your goals, objectives, challenges, 

and concerns.

Minimizing your time investment and maximizing your results 

is achieved by providing help right away and through our

always available online knowledge base and support systems. 

Reaching the right person quickly and receiving the application

support you need are just two of the many qualities which

separate Software Toolbox from the pack. 

Our technical team is available to consult for the duration 

of your projects—from conception to completion and beyond.

Consult with us early and in all phases in your automation

software projects to get the maximum value from your

software license investments.  

When you use products from Software Toolbox, you are

investing in a relationship that delivers value through a

commitment to excellence for the entire life cycle of your

software investments.

1 phone call
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You guys have the best tech 

support around. I really appreciate

that you're there when I need you.

~Bill Jennings, Systems 
Performance Engineering

I want to tell you all at Software Toolbox

how great your products are performing

for us here. I’m already thinking of which

site I’ll use your products on next.

~Bob Mack, Steel Warehouse Company

Thanks for your help and support.

I always give Software Toolbox

the highest rating for support.

One of the best products,

companies, and support I have

the opportunity to work with.

~Ray Makara, ESAB Welding 

& Cutting Products

I am particularly appreciative of the

prompt, professional level of work and

expertise and advice that I receive from

Software Toolbox and look forward to

continuing to work with your team.

~Andrew Fenton. Ropak Mfg. Co., Inc

Your time and patience working

with us is greatly appreciated.

You bring a whole new meaning

to great customer service.

~Todd Wiese, 

ProSoft Technology

Thanks again for all your help. 

I can't say enough about your

company, it's nice to do business

with people who are dedicated to

their product and their customers.

~Bob Coomes, 
Robert Bosch Corporation
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Your success is our success.

We deliver quality off-the-shelf software products with 

the knowledge to support the implementation of solutions

involving software from many suppliers. 

We support your creation of custom business results using our

products, whether you’re integrating with an off–the–shelf

automation software product or developing custom applications. 

We respond to email and phone calls as trained technical

professionals focused on helping you solve technical and

commercial problems. 

Our commitment helps you become even more competitive

and grow your business consistently and profitably. Our

international customer base in every industry values our unique

approach, returning to Software Toolbox for help with a variety

of automation software challenges. 

Let our commitment work for you. Talk with us about your

goals. We will save you time and resources. You will gain a

trusted business partner and team member. 

So, let's get started. What are you trying to accomplish?

100 percent commitment
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We buy from Software Toolbox 

because we know when we

need help, they always come

through for us.

~Wright Sullivan, President, 
A&E Engineering

Once again Software Toolbox is incredibly responsive. You overcame a 

six hour time difference and worked with hardware from a supplier fifteen

time zones away. You did what was needed to help us minimize our onsite

startup time and have a profitable project. Your commitment to our

business success brings us back to you time and again.

~Bob Rutemiller, President, Automation Consulting & Education

Software Toolbox is a 
valued partner when you 

are away from shore.
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To provide our clients with a complete relationship 
that will increase their productivity and profitability. 
We believe in providing a comfortable, yet 
challenging work environment for our employees,

always encouraging
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reaching for higher

goals and striving for perfection. Our team’s goal 
is always to be the ”One Responsible Partner“ 
for our clients.
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